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       NEWSLETTER

August 2010
EMPLOYEES OF THE MONTH
The employee of the month for June goes to Pete Holmes working out of the St. Louis terminal.  Pete has shown his dedication by enthusiastically and confidently filling in wherever and whenever he is needed.  He has that “Can Do” attitude.  Whether it’s making local deliveries or taking long hauls, he is always willing to help.  His personal concern to make sure his customers are taken care of is unbridled.  Pete also receives accolades for the accuracy and promptness when processing his “Paperwork”.  Thanks Pete, you make our job much easier.
The July employee of the month goes to Robert Revels who works out of the Kansas City Terminal.  Robert is a great team player who goes “Above and Beyond” with whatever he is asked to do.  Recently, Robert was making a delivery in Omaha, NE. where he was delivering a great deal of freight for a sales convention.  He impressed the customer so much, the customer felt compelled to call the terminal manager to compliment Robert.  Thanks to Robert’s hard work, the customer has already scheduled their next convention load with us.  Thanks Robert!  It is employees like you that place CRH above the competition!
Team-Lease

The Team-Lease employee of the month for June is Dave Parker. Dave is at Suburban Industrial Packaging. He works there on a daily basis and is at SIP’s beckoned call.  SIP states that Dave is very reliable and always reports to work on time.  When he’s through with the SIP deliveries, he helps Tom, in dispatch, with making afternoon pick-ups at our other customers. Thanks for doing such a great job!
July Team-Lease employee of the month is Charlie Rathmann.  Charlie works daily for Xpedx who reports that he is early to work everyday, makes all his deliveries on time and has perfect attendance.  Charlie has made great impressions with his customers and consistently receiving compliments.  Great job Charlie!
Congratulations to all of you for doing such a great job!

BIRTHDAYS
Shane Bethal

August 16th
James Walters
August 16th
Michael Heger
August 20th
Pat Tobin

August 21st
Steve Stratmann 
August 25th
Robin Hotop

August 27th
Bryan Gilbert
August 29th

Randy Hiatt

August 30th
Terry Schuster
August 30th

Dennis Toebben
August 30th
Mike Andrews
September 1st
Sam Schuster
September 2nd
David Erger

September 3rd
Jimmie Green
September 4th
Erich Hinz

September 6th
Gary Holland
September 7th
Chad Scarff

September 8th
Richard White 
September 8th
Frank Ramsey
September 9th
Gary Homer

September 10th
Pete Holmes

September 13th
Best wishes to all for a very Happy Birthday!!!!
New Employees
A few new faces on the CRH Team; please give these people a warm welcome. Joining us are Dino Canovi (STL), Eric Gustavson (NML), Mike Morgan (STL), Shelly Gracey (TL), Troy Avery (KCI), Kenneth Weiner (SMO), William Bielinski (CMO), Lenny Buis (KCI). Please make all welcome and give a hand as they become a vital part of our team!!!

$$Notes from the “Claims Department”…$$
We need the help of each and every employee when it comes to Claims.  We have been processing an unprecedented number of claims.  Every employee needs to “GET INVOLVED”.  If you see a piece of freight that is damaged or being miss-handled in any way, make note of it on your unloading and loading reports, note it on your manifests and report it to your Terminal Manager.  Additionally, we are paying way too many claims simply because the damage was not reported when we accepted delivery and thusly, we are paying for someone else’s abuse.  That is money out of our pockets that could be used elsewhere to improve the business.  
Sometimes, it’s just those few extra moments that can save us from having a claim.  When you are out on the dock, look at what is loaded and how it was loaded. Is the load secure?  Consider what happens if the driver, after leaving, has to stop suddenly or turn quickly. What impact would that extra ounce of precaution have on the outcome?
   

WE NEED HELP FROM EVERYONE!  
Please do your part.
Remember…
Safety First!

Think it! Talk it! Live it!
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